August 11, 2004

American Hotel Services. Corp.
1044-Soaring Eagle Lane
Kissimmee, Florida 34746
407-973-1816

Dear Mr. Masella:

On behalf of the Hampton Inn I would like to thank American Hotel Services for the
quality products you provided for our property. The full color directories and binders are
very impressive and a welcome addition to the Hampton Inn.

[ was extremely impressed with the professional service displayed by the AHS team and
the timely manner in which you delivered the finished product. I appreciated the fact that
your representatives kept us up to date on the progress of the project every step of the
way. It was a pleasure working with the AHS staff and hope to do so again in the future.

[ would like to give my unconditional recommendation to anyone in need of your
products and services. I highly recommend AHS and offer my complete confidence in
their products and services. I would like to wish American Hotel Services continued
success in the future.

Thank ,‘]{o

Amjid Akram
General Manager
Hampton Inn
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